Welcome to the family.



Our Story

How we came to be.

Established in 2014, we are a family owned
and operated business.

We have a team of 15 people who know our
products inside and out. We are a close-knit
team who really care about our customers.

We believe in:

Quality products that are sustainable,
repairable and non-disposable.

Great customer service and experience.
Honesty & integrity.

Customer-centric approach, not a sales
focus.



Sales

We work with you to
determine what V-Move
electric tow tug works
for you. We configure it
based on your
application which

means every V-Move
tow tug is slightly
different.

Financing

We work with Bibby
Financial Services to
offer finance packages
to our customers. These
are organised on a case
by case basis. All
agreements are simple,
with no hidden fees or
terms & conditions.

What we offer

Providing our customers with what they need.

Contract Hire

We have contract hire
options from 12 months
upwards and these can
be agreed case by case.
We like our customers
to use our tow tugs,
which is why we do not
impose any usage limits
or punitive penalties.

Short-Term Hire

On occasion we have
customers who require
to use a V-Move for
certain projects or
applications as a one
off. If we have the
appropriate machine
available then we can
offer short-term hire.




Verhagen Leiden

Two family businesses coming together.

From the day we started, we decided to
work with Verhagen Leiden to bring their
products to the UK.

They are a family owned business like
ourselves and have been making electric
tow tugs for over 60 years.

Each unit they produce is hand built by
their experienced team. They believe in
manufacturing quality products that are
low maintenance, robust & easy to repair.




Maintenance

Our tow tugs are built
with low maintenance
in mind. All their
components are chosen
for longevity and
performance. We spec

our units conservatively
so the tow tugs do not
operate near their
performance limit.

Warranty

Verhagen Leiden offer a
1 year warranty and we
honour that. In reality,
many of our customers
use our V-Move
machines for many
years without issues
however the warranty
is there for piece of
mind.

Servicing |

Servicing
Preventative
maintenance is always
better than waiting for
things to go wrong. We
offer different
packages for our
products. Our servicing
is done off-site, by
experienced and
trained technicians.

& Warranty

Giving you piece of mind.

Repair

Components fail on
occasion. Recognising
this, Verhagen Leiden
build V-Move tugs in
such a way that they are
easily repairable.
Depending on location
and the repair needed,
this is done either on-
site or off-site.




Our Approach

Honesty & integrity.

We do not employ sales people. We don’t
like a sales-driven culture so we don’t have
one.

We work with customers to find a product
that works for them which is why we ask
lots of questions and listen to those
answers.

Our V-Move tow tugs are not the cheapest
on the market however they are far from
the most expensive. We believe in value for
money, great performance & longevity.




Bespoke Solutions

When “off the shelf” just won’t do.

For some customers with certain applications,
our standard V-Move options may not be what
is required. It may be a specialist coupling
that is needed or something else entirely.

We can work with Verhagen Leiden and other
suppliers to develop a bespoke solution for
your needs.

Previous examples include:
Helicopter tow-bars
Bespoke double couplings
Bin towing frames

Transport/storage boxes



Buy-Back Scheme

We understand that some customers may no

longer have the need for our electric tow tugs.

In instances like these we have the ability to
buy back those units. This is dependent on our
current stock, the machine configuration and
the condition of the unit.

Buy-Back & Used Tugs

Giving you piece of mind.

Used & Refurbished

Occasionally we find ourselves with the used
machines on our hands. Although it is rare that
this happens, when it does, it provides
customers with a more affordable option. All
used units are refurbished and are in great
condition, ready to go.




Get In Touch

Pick up the phone or drop us an email.

Tom Jemma Rob
0370 741 7600 0370 741 7600 0370 741 7600
tom@industar.co.uk jemma@industar.co.uk rob@industar.co.uk






